                                                                                                                      January 27, 1999

     DLSC-LES

MEMORANDUM FOR DISTRIBUTION

SUBJECT:
Minutes for the November 17-18, 1998, Quality Day

           Minutes for the Quality Day Conference are provided for your information and action as appropriate (Attachment 1) and an attendees list is at Attachment 2.   I would like to express my appreciation to all attendees and recognize Mr. Arshad Hafeez of Performance Review Institute (PRI) for providing an informative overview on the National Aerospace and Defense Accreditation Program.  PRI is another tool available to the DLA community in our efforts to achieve our continuous quality improvement goals.

          The quality of products and services provided by DLA are measured by our customer’s satisfaction.  To our customers, we welcome your attendance at Quality Day and value your feedback, since this helps us focus on those business areas where you see a need for improvement.

           The next Quality Day Conference is scheduled for May 1999; the date has not yet been determined.  Point of contact is Ken Gibson, DLSC-LES, DSN 427-2631, (703) 767-2631, 

      e-mail ken_gibson@hq.dla.mil.

                                                                                           \\Signed//


                            THOMAS J. RIDGWAY

                                                                           Assistant Executive Director

                                                                           Technical Services Group
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Minutes from the Joint Military Services, FAA, GSA, NASA, and DLA Quality Day Conference, November 17-18, 1998.

     Mr. Ken Gibson opened the conference by providing administrative remarks and turned the conference over to Ms. Christine Metz, DLSC-LEI, on the first day and to Mr. Tom Ridgway, DLSC-LE on the second day.  Ms. Metz began the first day of the conference by explaining the purpose of having a 2-day conference as opposed to 1-day, as has been the case in the past.  She then asked everyone to feel free to speak up on issues and the perceptions our customers have about us.  She went on to explain her assignments prior to her assignment with DLSC.  Ms. Metz then gave a graphic explanation of the DLSC-LE organization (attached).  Mr. Brad Bergmann replaced RADM Morgan as the Executive Director of Logistics Management.  

PRESENTATION and DISCUSSION:  

November 17, 1998:

Following the explanation of changes that have taken place within DLSC-LE, Mr. Ken Gibson gave a short overview of two open actions from the June 25, 1998, Quality Day Conference, followed by a status update of the two open actions.  On the second day of the Conference the status of the four remaining open actions were presented.

DLSC:  Review the number of requisitions from contractors.  Ms Lynn Harris,  DLSC-LEI, addressed this open action.  She explained that the DLA Office of Research and Resource Analysis (DORRA) is providing her with quarterly PQDR data.  They are also providing metrics that show the top 10 DoDAACs that submit PQDRs.  Each DoDAAC was explained with a metric.  Mr. Ron Bayless, DSCC, (with consensus by the group) pointed out that the metric should show the number of PQDRs per number of requisitions in order to see a true reflection of the level of activity of PQDRs.  The PQDR information for the metric is extracted from the Customer Depot Complaint System (CDCS) on a quarterly basis for hardware items, not applying to DESC and subsistence.  The top 10 DoDAACs for each Inventory Control Point (ICP) are different.  

Open Action:  Add a column to the DORRA supplied metric that shows the number of PQDRs per requisitions (DLSC-LEI).

DLSC-LES:  Revise and brief action plan at the next Quality Day Conference.  

Mr. Duane Rice briefed the status of this action.  He began by providing some back-ground information on how DoD mandated the DLA Action Plan in 1990, with DLA revising their action plan in 1993.  One of the many things that derived from the Action Plan is the establishment of biennial Quality Day Conferences that are now held to discuss and resolve quality related issues in an effort to improve product quality.  After reviewing the World Class Quality Study done by Anderson Consulting, we are using it as a guide to develop initiatives that will bring DLA up to World Class Quality.  Several of DLA quality areas are already world class while others have a long way to go. The Action Plan is still being revised to include all of the changes discussed at the conference.  

     Copies of the revised Action Plan will be distributed at the May 1999 Quality Day.  One of the initiatives that generated a lot of discussion and an action was the Qualified Supplier List (QSL) and the Customer Return Improvement Initiative (CRII).  

Open Action:    

a. Brief QSL, QML, and QPL programs at the May 1999 Quality Day.   (DLSC-LEI,                           with DSCC/DISC input)

        b.  Send letter to Supply Centers requesting CRII be automated.  (DLSC-LEI)

PQDR Trend Data and Disposition:  Mr. Larry Clark, DLSC-LES, provided a status update of NASA Langley and the Air Force Worldwide PQDR Conference.  It was pointed out that NASA is not satisfied with the defect rate on DLA material.  Mr. Clark provided statistics on the percent defective from November 1997 to October 1998, showing an 8.8% defective rate on materiel sent to NASA.  There were 137 defective receipts and only 69 PQDRs received by DLA.  The majority of the defects were for certification, wrong parts, missing parts, or used/old stock.  The majority of the defective materiel is being supplied by DSCC.  Mr. Clark has an ongoing working relation with DSCC and NASA to resolve this issue. Mr. Clark also discussed his participated in the October 26-30, 1998, USAF Worldwide PQDR Conference, where he addressed various DLA PQDR issues, including late responses, PQDR exhibits, defective materiel, and use of the Air Force GO-21 PQDR data base.  DLSC-LES will be working with DLSC-LD on Depot PQDR exhibit control policy.


Open Action:  

a. Coordinate with NASA and DSCC to determine what actions need to be done to

      assure  NASA they will be provided conforming materiel.  (DLSC-LES)

     
b.  Brief the NASA PQDRs status at the May 1999 Quality Day.  (DLSC-LES) 

Deficiency Report Management System:  Mr. Don Nordell, DCMDE-RT, provided an  overview and demonstration of their deficiency reporting local data base and how other activities may use it.  This is a local automated PQDR system at the support point utilizing the existing PQDR format.  Mr. Nordell’s objective is to meet the customer requirements and needs by producing high quality summary reports, promoting shared data/reducing data input, supporting multiple users/CAOs and maintaining security.  He then provided an explanation and demonstration of how the system works.  It runs in Microsoft Access.  The Supply Centers were impressed and expressed interest in looking further into how they may be able to use it.  The following point of contact was provided:  Mike Balutowski, (781) 594-4499, e-mail, mbalutowski@dcrb.dla.mil.


Action Item:  Analyze Centers’ feedback on usefulness of software provided by 



Mr. Nordell and discuss at the next Quality Day meeting.  (DLSC-LEI)
DLA Supply Centers Input:

Defense Energy Support Command (DESC) Customer Quality Conference:  

Mr. Lee Oppenheim, DESC-BQ, provided a synopsis of some of the activities that occurred during their November 3-4, 1998, Conference; these Conferences are held semiannually.  

Mr. Oppenheim’s briefing included:  user issues and concerns, upcoming technical changes, improving communications between functional groups, and future operations.  The DESC Customer Quality Conferences improve communications, better understanding of requirements for transportation and facility management, and improve lead time for changes.  These provide benefits to both the Government and Commercial base.  Other issues discussed included automation between DCMC and DESC, quality program revisions, and fraud awareness.

     After DESC’s topic discussion, the remaining Supply Centers and DRMS provided information on some of the things that are taking place at their activities to enhance the product quality effort of continuous quality improvement.  Following the Supply Centers discussion, 

Mr. Mike Shields, DLSC-LEI, led a topic discussion on Supply Quality.  

Multifunctional Supervisors Training.  A presentation by Ms Lynn Harris, DLSC-LEI, focused on Quality Assurance competence training for multifunctional supervisors at the Supply Centers.  The training applies to supervisors who choose quality assurance as their secondary skill, which will not require them to be level 3 certified.  Verification of competence will be through successful completion of a computer-based training “Professional Qualifications Standards (PQS)- QA Module” or alternate local computer-based training.  More information can be found on pages 117-119 of the DLA Supply Center Guide, Phase 1, December 1997.

November 18, 1998:
     The second day of the conference began with opening remarks by Mr. Tom Ridgway, Assistant Executive Director of the Technical Services Group, and Mr. Brad Bergmann, the Executive Director of Materiel Management.  This was followed a by discussion of the four remaining open actions from the June 25, 1998 Quality Day Conference:

Steel pipe (4710) status update.  Mr. Robert Short, DSCC, provided a status report from the February and June 1998 Quality Day conferences.  The problem is focused around the customers being unhappy with tube and steel pipe being received from DLA.  DSCC formed a team to perform site surveys.   The Naval Sea Logistics Center reported to DLA a high defect rate on various NSNs.  DSCC established a team to visit customers’ sites over the past several months.  

Finding.  During the team’s site visits, 499 NSNs were inspected.  These NSNs were stored outside because of an influx of materiel during depot consolidation and a lack of  covered storage space.  Consequently, 178 NSNs had to be sent to disposal.  The outside storage caused the pipe to corrode and the marking was unreadable.  It was totally a storage issue.  Most of the problem materiel was supplied from DDSP & DDJC  storage depots.  

     Corrective Action.  DDSP reduced outside storage by 75%.  All pipe will be stored inside

      by December 1998.  DDJC eliminated outside pipe storage.  

     Recommendations.  

1. Perform follow-up site visits to DDSP to assure the remainder of steel pipe is stored

      inside and in good condition.

2.  Future site visits include review of packaging requirements.

3. Store all pipe inside.

4. Perform depot inspection prior to shipment.

5. Train depot personnel on the M-204 depot storage standards database. 

6. Where possible, store pipe at depots co-located with shipyards.

     7.  Develop prime vendor direct delivery contracts.


OPEN ACTION:  Assure that all 4710 steel pipe is stored inside.  (DDC & DSCC)

EXECUTIVE DIRECTOR’S REMARKS.  Mr. Walter B. Bergmann, II, was introduced by Ms. Metz.  Mr. Bergmann began by stating that he has been the Executive Director about a week to 10 days and a DLA employee for about 6 months.  In recent years Mr. Bergmann’s primary responsibility has been to implement MIL-SPEC Reform.  He found coming to DLA challenging and he stressed the importance of Quality Day.  Mr. Bergmann was glad to see Center representatives and other representatives so that information can be traded.  He added that we need to stay in touch with one another.  We are all going through downsizing and changes in business practices, some that we are aware of and some that we are not aware of.  Mr. Bergmann went on to mention the problems in fastener quality, which emphasized the need for good communication with our customers on quality issues.  Then in his final remarks, he stated that he was looking for good things to come from the meeting and lots of action items.     

PQDRs ON LOCAL PURCHASED ITEMS.  Mr. Ken Gibson, DLSC-LES, presented the solution to the problem that DLA is having with PQDRs on materiel that is not purchased by DLA Supply Centers.  The problem was addressed at the September 17, 1998, DoD PQDR Committee meeting.  The committee is responsible for revising/updating the Joint PQDR Directive, DLAD 4255.24.  The committee drafted a paragraph that will address processing this type of PQDR.  It also addressed sending the appropriate DLA Supply Center an information copy PQDR on all local purchased materiel not managed by DLA  (See handout for complete draft change).      

DSCC’s CURRENT GIDEP PROCEDURES.  Mr. Dave Szczublewski, DSCC-VP, provided a follow-up presentation to this open action on responding to GIDEP processing procedures.  The current DSCC process requires the GIDEP representative to review all new GIDEP Alerts and send a notification to the appropriate action officer for processing.  The action officer reviews and determines required action, if any.  This creates problems of:  the GIDEP representative receives little feedback on the evaluation and disposition of GIDEPs; there is no tracking, and there is no documentation of quality history.  The proposed solutions are to use the Customer Depot Complaint System (CDCS) to track and document disposition of all GIDEPs, enter GIDEPs into the CDCS, assign a control number, and document disposition.  There are some shortfalls to the proposed solutions that must be worked out.  GIDEP is one of the initiatives discussed at DSCCs Quality Council.


Open Action:  Brief the process that DSCC’s QA council came up with, in terms of tracking GIDEP Alerts.  (DSCC-V)

FASTENER QUALITY ACT.  Mr. Harry Frost, DISC, provided an overview of the Fastener Quality Act that included:  the history, purpose of the Act, items covered under the Act, basic requirements, implementation, Fastener Quality Act public law, and concerns.  The NASA LRC representative requested that traceability and certification data be made available for fasteners.   


Open Action:  NASA LRC wants assurance that traceability of certification is available. DISC and NASA LRC work to resolve the traceability and certification issue.  (NASA LRC and DISC)

WEST COAST ALUMINUM PROJECT.  Ms. Carolynn Montgomery, DSCR-RPM, provided an information briefing on West Coast Aluminum’s improper heat treatment processing.  West Coast was indicted by the Federal Government and suspended from doing business.  However, HYDROFORM USA has subsequently purchased them.  West Coast provided improperly heat treated material that could cause the loss of strength and resistance to corrosion.  Ms. Montgomery 

is the Program Manager and team member looking at aluminum items that are not heat treated in accordance with specifications.  DLSC will support this effort in any way possible.  Ms. Montgomery was asked to provide an update at the May 1999 Quality Day Conference.

Open Action:  Update the status on the West Coast Aluminum project.  (DSCR-RPM)

AIR FORCE SAFETY CRITICAL FASTENERS.  LT COL Howard Gans, HQ AFMC/ENPS, presented this briefing at the Joint Quality Day Conference to show Air Force (AF) fastener history and to provide a status of critical safety fasteners.  The AF has three concerns with the fastener issues:  the acceptance of non-conforming materiel by DLA, flight safety critical fastener status, and the assessment by the single manager on impact of flight safety.  LT COL Gans then explained the fastener ordering process and identified the elements checked by thread gauging.  He provided an explanation of the way the inspection should be and the actual way it is.  He covered details of the Air Force three-phase fastener plan that included fastener identification, test planning, and test execution and analysis.

DCMC DD FORM 250 REJECT RATE.  Mr. Dick Kane, DCMC-OG, provided an overview on DD Form 250 reject rates.  This was an explanation of the tracking of rejects for the past 9 months.  Contracts/modifications not being entered into MOCAS are the main drivers for the high reject rate; however, DCMC is working on ways to improve their process.  DCMC Districts and Contract Administration Offices are managing the process.  Mr. Kane then provided some information on recycling line items by Service.

INDUSTRY MANAGEMENT PROGRAMS WITH EMPHASES ON THE NATIONAL AEROSPACE AND ACCREDITATION PROGRAM (NADCAP).  Mr. Ashad Hafeez, Performance Review Institute (PRI), was our keynote speaker for the conference.  He provided 

an excellent presentation of some of the things that PRI is involved in with regards to Government/Industry Partnership.  Mr. Hafeez’s presentation included an explanation of the Government/Industry Partnership gains that consisted of several elements.  Some of the Government/Industry gains explained include:  over 1100 accredited suppliers, elimination of thousands of audits, the Air Force/GSA saving of over $300,000 per year on sealant testing, and centralized audit data leading to supplier lessons learned.  He then explained PRI’s origins, history and mission.  Their mission is to be the best premier association dedicated to the continuous development of “World-Class” companies through conformity assessment and certification services designed to add value, reduce cost, and develop teaming to optimize supplier/customer relationships.

     He then explained the Aerospace Industry, Auto Industry, and PRI’s approach to World Class suppliers and went on to discuss the key measures and number of audits conducted from 1994 to 1998.  NADCAP is a Government/Industry program with emphasis in two major areas:  special processes and product assurance.  Some of the major programs (and there are many) include materiel testing, distribution, sealant, chemicals, chemical processing, fasteners, and coatings.  Some of the key Industry commitments identified are cost avoidance, regulatory acceptance, establishing and maintaining a Qualified Product List and selection of auditors.  He then provided an explanation of the top ten areas of conformances for magnetic particle and liquid penetrant inspection, the top ten areas of nonconformance for 1998, heat-treating and the top ten areas of nonconformance for chemical processing.  PRI is an affiliate of SAE.  They are also a register with third-party programs, industry-managed programs, and education and training.  Their site address is:  http://www.pri.sae.org and e-mail: pri@sae.org.

NASA Langley Research Center.  Ms. Susan Shockor, NASA Langley, presented information as to why they are displeased with the items they are receiving from DLA.  She explained that the defect rate is very high (14.5% defect rate for October 1998) and is not improving.  She further explained that their receipt inspection tests all fasteners received and this is their policy regardless of the source.  NASA also tracks metric of incoming stock.  Monthly they track what they have inspected and where it’s from, what depot it’s from, NSN cause of failure and dollar value.  NASA is concerned with the products being received from DLA having a running average defect rate of 9%.  Ms. Shockor reported a defect rate of 14% at the June 1998 Quality Day.  The defect rate as of October 1998 was 14.5%, while other NASA suppliers’ defect rate was 2-3%.  Having worked closely with DLA to reduce the reject rate, NASA is very concerned about the high reject rate that continues to be observed.  Ms. Shockor presented some examples at the conference of defective items received from DLA; they included nuts with cracks visible to the eye, a used connector that was classified as new, and washers with a depot reject tag attached.  Someone questioned if the rejects were a result of MRB actions accepting minor nonconformance.  Mr. Dick Kane of DCMC responded that while it is true that DCMC accepts minor nonconformance without the notifications being sent to the customers, this is not a significant part of the problem that we are having.  

Open Action:  NASA Langley defect rate be briefed at the next Quality Day that will include cause and effect.  (NASA Langley)    

CUSTOMERS’ PERSPECTIVES.

Navy.  Mr. Stanley DeWitt, NAVSEA Logistics Center Detachment, provided a status update on PQDRs that resulted on DLA managed items.  Mr. DeWitt began his presentation by stating that they now have the lowest dollar value for defective items received from DLA.  However, this does not necessarily mean that DLA is getting better, because the Navy is always reducing the number of inspections.  This is the first time since 1997 that the Navy has less than $100,000 in defective materiel on DLA-managed items.  He then provided an overview on Product Quality Deficiency Reports (PQDRs) on receipt inspection and defect rates:


From 1994 to November 1998, the number of Navy PQDRs on DLA managed materiel has gone down from 3237 to 1683.  The receipt inspection defect rate had declined from 9.8% in 1994 to 5.8% in November 1998.  The receipt inspection defect rates on items received without contract identification between 1994 and November 1998 rose slightly from 8.9% to 10%.  The overall receipt inspection defect rates from 1994 to November 1998 have declined from 9.2% to 7.8%.  The above defect rates were presented by calendar year.  The defect rates for the following are by contract fiscal year:



The defect rate on items purchased from 1984 to November 1998, range from 13% to 8.6.


Defect rate for DISC:  Lots inspected in 1990 were 2293, with a defect rate of 8.4%.  Lots 

  inspected in 1998 are 121, with a defect rate of 9.9%.

Defect rates for DSCC:  Lots inspected in 1990 were 667, with a defect rate of 9% and lots inspected in 1998 are 17, with a defect rate of 0%.

     
Supporting information was provided to DISC and DSCC.  He concluded by making       several  recommendations for improving PQDR processing.

Open Actions:
a. Enter the POC into the CDCS when processing PQDRs (Name, Code, and Phone 

      Number).  (DSCC)

b. Provide hard copy closing actions to NAVICP (closing actions are entered in the 

      CDCS but no notification is sent to customer).  (DSCC)

c. Develop a metric that all can use to show the joint measure of success.  (NAVICP and 

      DISC ) 
US Air Force, Wright Patterson Air Force Base.  Ms. Maryann Zelenak, AFMC-ENP, informed the conference attendees that the USAF is not allowed to perform receipt inspection on DLA- provided parts.  She had no specific number of rejects to report; however, she did explain how the USAF relates to DLA and other Services.  Ms. Zelenak proceeded to explain the mishaps in recent years where configuration changes were made to USAF systems and the USAF Program Office that manages the system was not notified.  She went on to explain that each Chief Engineer is accountable and responsible for operation, safety and suitability and effectiveness for their system throughout the life cycle.  This includes assurance that configuration changes throughout the life cycle are compatible with the safety, suitability and effectiveness of the system, including supply items from DLA and other sources.  The Chief Engineer is also responsible for and accountable for development, inspection, and maintenance actions to prevent unacceptable operational degradations.  He must also assure that the manufacturer will provide quality products.  Ms. Zelenak went on to explain that when someone outside of the USAF (like DLA) manages an item, the Chief Engineer is the person who will have to be dealt with as part of the policy development.

USMC.  Mr. Don DuBose, USMC, provided an overview on the USMC PQDR program that includes their role in the DoD Deficiency Reporting System (DRS).  DRS never materialized as a DoD-wide system and their efforts were terminated in June 1998.  After the prototype DRS was terminated, PQDR data started to be loaded into the Navy Product Data Reporting and Evaluation Program (PDREP) system in September 1998.  Matrices will be developed upon completion of data transfer to PDREP.  Mr. DuBose went on to explain that he could not tell if receipt inspection was being performed at Camps, Bases, and Stations, but their two depots perform receipt inspection and they are also in the process of implementing ISO 9000.  Once ISO 9000 is implemented in the depots, receipt inspection will be available, providing them with the ability to come up with accurate data.  The USMC is receiving approximately 3,000 PQDRs every year; they have received as high as 8,000 PQDRs in a year.  Approximately 60%-70% of the PQDRs go to DLA Supply Centers.  The majority of the PQDRs are going to DCSP, with the next highest going to DSCC; DISC and DSCR are being sent about an equal number of PQDRs.  Mr. DuBose went on to explain that they do not submit PQDRs unless they are valid and they are getting a response from DLA Supply Centers indicating that approximately 99.9% of the PQDRs sent are valid.  Some of the responses received by the USMC from the Supply Centers are:  item not made to specification by the contractor, contractor error, or wrong drawing revision and technical data package.  Mr. DuBose concluded by stating that he has an excellent relationship with DLA Supply Centers; they are getting good support and appreciate it.  The USMC is now going for replacement of parts rather than credit on PQDR items because the money never filters down to the organization that made the purchase.

Federal Aviation Administration (FAA).  Mr. Randall Means, ALM-500, represented the FAA 

at the conference.  He works in the Joint Program Office, having the prime Depot for some of the radar and navigation landing systems.  The FAA has made changes on the way they catalog.  They received ISO 9000 certification in August 1998; now all processes are documented.  In October 1999 they will go to a total franchised-funded organization.  This will have an impact on the way business will be conducted with DLA.  An update on the progress of this process will be available at the May 1999 Quality Day Conference.  The FAA has Customer Care Centers that are manned 24 hours a day.  The 24-hour phone number will become the DoD central point of contact for both RODs and PQDRs.  Mr. Means indicated that they are copying some of the good things that DLA is doing.  

US Army Materiel Command.  Mr. Jim Redmon, AMSAM-RD-QA, Army Aviation and Missile Command, represented the Army Materiel Command.  He participated in all of the discussion and offered the Army’s view on various discussion topic issues.  The Army will have a presentation at the May 1999 Quality Day Conference.  

Quality Library.  Ms. Lynn Harris, DLSC-LEI, gave an explanation and demonstration of the Quality Library that is managed by Mr. Denis Lieb, DSCC.  There is a lot of information available in the library and is accessible on the web at http://www.dscc.dla.mil/library.

Conclusion/Remarks.  There are a number of open actions, many of which can be closed prior to the next conference.  Therefore, those responsible for open actions as indicated, are required to submit a status report.  A status report on all open actions is requested by April 1, 1999.  

     The next Quality Day Conference will be held at DLA HQ Complex on a date not yet determined in May 1999.  Mr. Ken Gibson requested that everyone provide him with the title of topics that they would like to present at the May 1999 agenda by March 17, 1998.   

QUALITY DAY CONFERENCE 

QUALITY DAY ATTENDEES

NOVEMBER 17-18, 1998

          NAME


               ORG
           DSN

          FAX
           DLSC

Mr. Walter B. Bergmann, II               DLSC-L                  427-2600
 427-2546

brad_bergmann@hq.dla.mil
Mr. Thomas Ridgway                        DLSC-LE
         427-2641                   427-2602

thomas_ridgway@hq.dla.mil

Ms. Christine Metz                            DLSC-LEI              427-3641                      427-2628 

chris_metz@hq.dla.mil
Ms. Diana Maykowskyj                     DLSC-POA
          427-1364
        427-1350

diana_maykowskyj@hq.dla.mil

Mr. Ken Gibson


DLSC-LES
          427-2631
        427-2628

ken_gibson@hq.dla.mil

Mr. Duane Rice


DLSC-LES
          427-2634
        427-2628

duane_rice@hq.dla.mil

Ms. Lynn Harris


DLSC-LEI
          427-2635
        427-2628

lynn_harris@hq.dla.mil

Mr. Larry Clark                                  DLSC-LES               427-2630                    427-2628

larry_clark@hq.dla.mil

Mr. Mike Shields

            DLSC-LEI
         427-2629
        427-2628

mike_shields@hq.dla.mil
Mr. Jim Jobe                                       DLSC-LES               427-1519                   427-2628

james_jobe@hq.dla.mil
James Moore, CPT, USA                   DLSC-LE                  427-2632
       427-2628

james_moore@hq.dla.mil

Ms. Renea Burns                                DLSC-LDD               427-2529                  427-3513

renea_burns@hq.dla.mil

INDUSTRY
Mr. Arshad Hafeez                              PRI                       (724) 772-1616            772-1699

Arshad@sae.org               

Mr. William G. Wagner                       PRI                      (724) 772-1616             772-1699

wagner@sae.org
Mr. Douglas Read                                SAE                     (202) 416- 1649            416-1618

douglasr@sae.org
GSA
Mr. Kim Bennett                                 GSA-FAQ         (703) 305-7998                305-6718
kin.bennett@gsa.gov

DCMDE
Mr. John Kiernan


 DCMDE-OOG           995-3725               955-4250

jkernan@dcmde.dla.mil
DCMDW
Mr. Steve Brown                
            DCMDW-OTT            972-3645              927-3641

tsbrown@whq.dcmdw.dla.mil
Larry Shields                                       DCMDW-OTT           972-4215               972-3641

lshields@whq.dcmdw.dla.mil

DCMDI
Mr. John Zorich   
     
            DCMDI-O

 427-2481
       427-2790

john_zorich@hq.dla.mil

DDC

Kathy Elliott                                        DDC-TO                     977-7901               977-7143

Kathryn_elliott@ddc.dla.mil

DSCP
Mr. Stephen Di Lizio

             DPSC-OMPT

 444-7366
       444-7463

sdilizio@dpsc.dla.mil

DSCC                                                                                      (614) 692
Mr. John Boyer                                     DSCC-ADCB            850-1695              850-2862

c001544@dscc.dla.mil
Mr. Michael O’Meara                           DSCC-T                     850-6287              850-4009

michael_o’meara@dscc.dla.mil

Mr. John Copeland                                DSCC-T                     850-9857              850-6963

John_Copeland@dscc.dla.mil

Mr. Mike Yakubick

               DSCC-TN
              977-4098
       977-5042

Michael_yakubick@dscc.dla.mil

Mr. Ron Bayless


   DSCC-V
              850-3251
       850-1901

ronald_bayless@dscc.dla.mil

Mr. Dave Szczublewski                         DSCC-VP                  850-8854              850-1901

Dave_szczublewski@dscc.dla.mil

Mr. Robert Short                                    DSCC-ADCB            850-3427              850-2862

Robert_short@dscc.dla.mil

DISC                                                                                       (215) 697       
Ms. Diane Dunn


    DISC-AETQ
   442-2387
        442-6556

ddunn@disc.dla.mil

Mr. Carmen Scandone

    DISC-AEST
    442-6819
        442-1172

cscandone@disc.dla.mil

Mr. Harry Frost                                    DISC-AEST              442-6805                442-1172

hfrost@disc.dla.mil

DESC

COL John Thomas, Deputy Cmdr.      DESC                          427-9700               427-9672

jtthomas@desc.dla.mil

Mr. Lee Oppenheim       
              DESC-BQ
              427-8736
        427-8747

loppenheim@desc.dla.mil

ARMY

Mr. Jim Redmon


  AMSAM-RD-QA         746-2848            746-2955

redmon-jh@redstone.army.mil

Ms. Debra Saint                                    AMSAM-RD-QA         746-4914             746-2955

saint-dk@redstone.army.mil

AIR FORCE

LTC Howard Gans                              AFMC-ENP                 787-3435               986-2892

gansh@wpgate1.wpafb.af.com
Ms. Maryann Zelenak                        AFMC-ENP                   787-6098              787-7841

zelenama@wpgate1.wpafb.af.mil

USMC

Mr. Don DuBose

            USMC                            567-5291             567-5631

dubosed@ala.usmc.mil

NAVY

Mr. Stanley DeWitt       

 NAVSEA
                684-1690   (603) 431-9464 

dewitt_stanley_c@hq.navsea.navy.mil  LOGECENDET
           x470

Mr. George Bednar                         NAVSEA O413A (703) 607-2456       (703) 607-2453

bednar_george@hq.navsea.navy.mil

Mr. James D. Cross-cole                    NAVSEA 04L115           327-2466             327-2453  

Cross-cole_james@hq.navsea.navy.mil                    

DRMS

Mr. Jimmy parrish

           DRMS-DD

   932-5420
       932-5848

jparrish@drms.dla.mil
George W Nelson                              DRMS-DD                     932-7196            923-5848

gnelson@drns.dla.mil

DCMC

Mr. John Childers

          DCMC-OG
              427-2366
      427-3377

john_childers@hq.dla.mil
Mr. Don Nordell                               DCMDE-RWT     (860) 565-8639   (860)  565-9359

Dnordell@dcmde.dla.mil   

Dick Kane                                         DCMC-OG                      427-2387            427-3377

richard_kane@hq.dla.mil        

Dave Hartnett                                    DCMC-PA                      427-2376             427-6405

dave_hartnett@hq.dla.mil
Mr. Mike Balutowski                        DCMDE                 (781) 594-4499             594-3925

mbalutowski@dcrb.dla.mil
Mr. Mike McLaughlin                       DCMCI                           427-2716

FAA

Mr. Randall Means
                       AML-500
      (405) 954-4653   (405) 954-5445

Randall_c_means@mmacmail.jcbi.gov

NASA

Ms. Susan Shockcor 

            NASA Langley     (757) 864-2989             864-8296

scshockcor@larc.nasa.gov

Mr. Dave Rabon


NASA Langley     (757) 864-4890             864-8296

drabon@larc.nasa.gov

Ms. Suzanne Melson


NASA Langley        (757) 864-3571          864-8803

s.s.melson@larc.nasa.gov     

DSCR

Mr. Charles Bates                               DSCR-VC                         695-3598           695-6142

cbates@dscr.dla.mil

Mr. Harry Samuels                              DSCR-VC                         695-5824          695-6142

hsamuels@dscr.dla.mil

Mr. Rowland Herpel

             DSCR-VC
                  695-6816
       695-6142

rherpel@dscr.dla.mil

Mr. Melvin Harper              
             DSCR-RZS

     695-3483
       695-4392

mharper@dscr.dla.mil

Mr. Ralph Riddle


 DSCR-RZS

     695-3237
       695-4392

rriddle@dscr.dla.mil

Ms. Carolynn Montgomery                 DSCR-RPM                    695-4069           695-6469

cmontgomery@dscr.dla.mol
OSD

Mr. Pete Angiola                                   OSD                    (703)  681-9320            681-7639

angiolap@acq.osd.mil

DLSC-LES     (Gibson msword  “D” /Jan99

                                                                                                                  Cord.

                                                                                                                  DLSC-LES___

                                                                                                                  DLSC-LEI___

FILE NAME:  17-18 nov98 minutes)

FILE #:  Minutes for the Nov. 17-18, 1998

MFR: The Joint Military Services, FAA, GSA, NASA, and the DLA Community Quality Day Conference was held on November 17-18, 1998 at this Headquarters.  Draft minutes were staffed with those that presented agenda topics for comments/recommendations.  Received only one change request and it has been made. 

