USE OF MIL-PRF-38534 IN PROCURING HYBRID MICROCIRCUITS

We (DSCC-VQH) are conducting this survey to help us better understand our customers and to help us prioritize areas for improvement.

Please email to bradley_deslich@dscc.dla.mil

1.  What MIL-PRF-38534 requirements do you place on hybrids you purchase for military applications?

  a. Percent bought to Standard Microcircuit Drawings (SMD) ________ 

  b. Percent bought to Source Control Drawings requiring compliance to full QML-38534. _______
  c. Percent bought only requiring that the supplier be 38534-certified by DSCC. __________

2. If you don’t buy QML, why?  What would need to change to so that you would chose QML? 

3.  What factors impact your decision to…?
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4. What are your purchasing policies in terms of grades of hybrids, tests or certifications? 

____________________________________________________________________________________

5.  Circle the QML class levels with which you are familiar are you familiar.  K  H  G   D   E 

      Which class levels have you used?    K  H   G   D  E

6.  Performance Ratings:
Criteria
QML Parts
Parts Requiring 38534 certification 
non-QML parts suitable for your application

Range of lead times predicted time from delivery to order




% of on-time delivery




% Receiving lots rejected for nonconforming product




% Receiving lots rejected for paper work, wrong count etc.




% of hybrids found to cause higher level assembly problems.




Relation of cost to commercial (cost equal if 100%, twice the cost is 200%)




Frequency of the time parts you need are available




Overall satisfaction?




Satisfaction with DSCC Services

Please rate your satisfaction (0 to 100%) on the lines below for the following.

1. Availability of staff  (Do voice-mail message directs you to someone for back-up? Do you get call backs from voicemail or email messages?)  


0                 10                20                 30                 40                  50                  60                   70                  80                  90          100                            

2. Knowledge of staff (Are staff able to answer your questions, understand the specifications, the industry, and the hybrid technology.)


0                 10                20                 30                 40                  50                  60                   70                  80                  90          100                            

3. Access to information (Are you able to find information on the DSCC WEB site easily?  Are you able to get updated specifications? Current information on SMD sources and qualified suppliers?)

_
0                 10                20                 30                 40                  50                  60                   70                  80                  90          100                            

4. Timeliness (Do DSCC personnel get back to you on issues in a timely manner.) 


0                 10                20                 30                 40                  50                  60                   70                  80                  90          100                            

Please provide suggestions and comments: 

_____________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

_____________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________
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______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

Please describe any problems you have had with QML hybrids.  Would you like us to follow-up on any issues?  If so, please provide contact information.

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________
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______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

