
THREE 
CONFLICT 

RESOLUTION 
SYSTEMS/FACTORS 

 
 
 

POWER:  DETERMINE WHO IS MORE POWERFUL 
    Eg’s:  Acts of aggression 
              Withholding benefits from the relationship 
 
 
 
RIGHTS:  DETERMINE WHO IS MORE RIGHT 
    Eg’s:  Law or contract 
               Seniority, reciprocity, fairness 
 
 
 
INTERESTS:  RECONCILE UNDERLYING 
INTERESTS 
    Eg’s:  Needs, desires, concerns, fears 
 
 


