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DEFENSE LOGISTICS AGENCY
DEFENSE SUPPLY CENTER, COLUMBUS

POST OFFICE BOX 3990

COLUMBUS, OH  43216-5000
IN REPLY

REFER TO
DSCC-O

MEMORANDUM FOR DEFENSE SUPPLY CENTER, COLUMBUS (DSCC) CUSTOMERS

SUBJECT:  DSCC Reorganization

    1.  DSCC will take an important step in May 2004 to better align for the Business System Modernization (BSM) process.  As such, we want to inform you of the changes that are taking place.  

    2.  Although the majority of the May 2004 process will be transparent to you, the management of some NSNs will transfer to different Item Managers as we move to a more supplier facing posture.  For those customers who have established relationships with specific Item Managers, please be advised you may be redirected to a different Item Manager depending on the NSN in question.  To ensure the best support possible, we encourage you to continue to use DLA’s Customer Contact Center when you contact DSCC  (DSN: 932-7766  Commercial: 1-877-DLA-CALL).  Furthermore, to ensure we meet your requirements, DSCC will continue to maintain our weapon system focus both during this transitional time frame and under BSM. 

    3.  DSCC will execute this reorganization as an initial step in support of DLA’s comprehensive Transformation strategy that supports and aligns with Service Transformation initiatives.  We will keep you informed throughout our Transformation timeline and will inform you of any changes that may impact your operations.  As always, we remain committed to providing the same high level of support as in the past. 







/S/ 28 Apr 04



   


      IVAN K. HALL






      Director 

                                                                  Readiness and Business Operations
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