Policy

SUBJECT:  Media Inquiries

All relationships with the news media (i.e.: print and broadcast) are handled by the Public Affairs Officer (PAO).

If an associate is contacted by the media (via phone, Internet or mail) he or she should refer the reporter to the PAO on extension 2-2328.  The associate should not give the reporter any details or information.

After receiving the call, associates should contact the PAO to report the inquiry.  Directorate rules may require associates to report such inquiries to their supervisor.

Public Affairs also requires associates be prepared to participate in media interviews that are monitored by the PAO.

The Privacy Act, the Freedom of Information Act and other regulatory guidelines may be used when dealing with the media or any segment of the public sector.  All correspondence citing or invoking the Freedom of Information Act should be hand-delivered to Ms. Jan McCarville, DSCC-PB, Building 20, Pod A, 2nd floor, south, cubicle 232, extension 2-5760.

